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Transfer Connect
Bridging Recruitment, 
Admissions and Advising
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Agenda
• Overview of York 
• Methodology 
• Communications  
• Assessment  
• Transfer Connect
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Presentation Overview  
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York University

• 10,000+ active transfers 
students 

• Centrally assess for six 
Faculties* 

*Arts, Media, Performance, & Design, Environmental Studies, Lassonde School of 
Engineering, Liberal Arts & Professional Studies, Health, and Science 

Student Body

26%

74%

No Credit Credit
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Transfer Assessments Each Year 

• Over 6,000 transfer credit  
assessments

By Term

16%
8%

76%

Fall Summer Winter
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To serve students, we needed to 
bridge the intake lifecycle

Recruitment Assessment Advising

Applicant Intake Life Cycle
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Lizzio’s Senses of Student Success Model
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Marketing to Transfer Prospects
Initial Touch Points 

Transfer 
Prospects

Social Media 
Marketing

Digital 
Advertising

Transfer 
Students 
Website

Transfer 
Admissions 
Handbook
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Marketing to Transfer Prospects
Digital Advertising
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Marketing to Transfer Prospects
Social Media Messaging
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Marketing to Transfer Prospects
Transfer Students Website 

http://futurestudents.yorku.ca/transfer/
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Transfer Students Website

2014 Pageviews

Marketing to Transfer Prospects

http://futurestudents.yorku.ca/transfer
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Marketing to Transfer Prospects
Transfer Admissions Handbook
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Engaging with Transfer Applicants
Key Communication Methods

Email Communications

Applicant Information 
Sessions

Transfer Connect chat 
tool

Social Media  
(posts, comments, direct 

messages)

Campus Events, Tours 
+ School Visits

Admissions Service  
(Fast Track sessions/

appointments & in-
person/telephone 

inquiries)
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Transfer & Mature Student Information Sessions

Engaging with Transfer Applicants
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Fall Campus Day, Campus Tours and School Visits 

Engaging with Transfer Applicants
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Engaging with Transfer Applicants
Admissions Service (in-person, telephone, fast-tracking)

17
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Engaging with Transfer Applicants
Email Communications 

18

Acknowledgement of Application

Offer of Admission

Transfer Credit Assessment/Transfer Connect

Orientation/Welcome Email
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Engaging with Transfer Applicants
Social Media Engagement

I took C and M courses in high school.  
Will this affect my chance of getting in?

I am applying from humber college & yes i  
did go to a high school in Ontario.
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.

Brian Callan 
Est. 1986

Customized 
Customer 
Service

Fast Track 
Assessor

Fast Track Assessment
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Expectations/Pressure

Recruitment Assessment Advising
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Fast-Track Admission

Recruitment Assessment

Review of Academic Background

How to Apply, Required Documents

Admission & Transfer Credit Assessment

Direct Point of Contact
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Thus far…
• 300 one-on-one appointments 
• 12 offsite events 
• 1400 correspondence email 
• Availability is key

11% higher 
than average
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Recruitment Assessment AdvisingPersonal 
Connection

PERSONABLEPROMPTAVAILABLE

The Connecting Piece
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Transfer Credit in a Nutshell
Application 

(105)

END
Referred to 

Transfer Credit 
Connect

Accredited?

YESNO

GPA
Eligible?

NO Transfer 
Credit

YESNO

Admission 
Assessor Flags for 

TC

TC Assessed
Credit 

Determined
Course 

Assessment
Required

YES NO

1) Check Crs Equivalencies
2) Send undetermined courses to 

academic programs

TC 
Assessment 
Completed

Things to consider:
1) Conditional Admitted Students - require updated 
documentation to finalize
2) Course equivalencies determined based on alignment with 
admitted program
3) Detailed course descriptions required in most cases
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Transfer Credit Statement

http://wwwqa.sis.yorku.ca/
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Course Assessments

• Process Change 
• aim for consistency, equity 

and transparency 
• Curriculum driven decisions

17%

83%

Not Required
Required
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DEMO NYCE

http://wwwqa.sis.yorku.ca/admin.html
http://wwwqa.sis.yorku.ca/admin.html
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New Role

• Course Assessment Specialist 

• support the application for admissions and/or the transfer credit statement 
once in process. Will review the additional data and ensure its accuracy and 
credibility (authorizations obtained, appropriately dated, correct codes and 
descriptions assigned e.g. when confirming course descriptions from other 
institutions correct links made. 

• support the Assessment teams with follow-up emails to coordinate 
information, maintain documentation on equivalency tables and other 
reference information. 

1000+ Course  
Assessment Requests

LAST YEAR

4400+ individual 
courses assessed
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Benefits

• Proactive course assessment 
• Looked at registered data 
• Checked curriculum elsewhere

Since 2014, 3781 additional 
courses sent for assessment
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Transfer Connect - Online Chat Tool

32

http://futurestudents.yorku.ca/transfer/transfer-connect
http://futurestudents.yorku.ca/transfer/transfer-connect
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Transfer Connect Webpage Views

0
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Online Chat Tool (Launched May 2015 – August 2015)

• Over 1100 applicants emailed  
• 84% of applicants opened their 

email invitation  
• 450+ appointments booked 
• 400+ offers accepted

Offers Accepted

91%

http://futurestudents.yorku.ca/transfer/transfer-connect
http://connect.yulearn.yorku.ca/transfer


Questions?

Contact Information 
 

Andrew Wilson 
Assistant Registrar, Transfer Credit  
& Graduate Assessment, Office of 
Admissions, awilso@yorku.ca 

Mary Dytyniak 
Social Print Media Assistant, VPS 
Communications, mdytynia@yorku.ca 

Brian Callan 

Assessment and Document 
Processing, Fast-Track Assessor, 
bcallan@yorku.ca 


