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a. Planning and Consideration Before Transfer
b. Satisfaction and Feedback With the Transfer Process
c. ONTransfer.ca Experiences

4)Concluding Remarks
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Project Objectives
A. Enhance understanding of students’ post‐secondary 

institution transfer experiences
B. Document impact of transfer and improvements in the 

transfer process
C. Understand student perspectives and concerns
D. Identify and address gaps in the transfer process
E. Better understand student awareness of transfer 

opportunities
F. Communicate research findings to stakeholders in support 

of continued improvements

Introduction
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1) Interrelated surveys of students at three different stages of the credit 
transfer process:
• Stage 1: Considering transfer to another institution;

• Stage 2: Completing their first year of study after transfer; and,

• Stage 3: Graduation after transfer.

2) Follow‐up survey with students who participated in the 2016‐17 
ONTransfer.ca survey.

3) Regional focus groups with transfer students from the 3 stages of transfer.

4) Analyze and report findings about the factors influencing students’ 
experience of transfer.

5) Report outlining ONCAT challenges faced by students and recommended 
directions for future improvement

Project Tasks 

Introduction
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•A – Screening, Initial Demographics, & Background
• B – Decided Not to Transfer
• C – Considering Transfer
• D – Transferring
• E – One Year After Transfer
• F – Graduating After Transfer
• G – ONTransfer.ca Website Experience
• H – Final Questions and Demographics

Survey Modules

Methodology

6



STUDENT PATHWAYS – PARCOURS DES ÈTUDIANTS
2018 ONTransfer.ca and Student Transfer Experience Survey

• Sample groups and results are organized based on transfer stage (modules B‐F), 
ONTransfer.ca site visitors (module G), and all respondents

• Icons above are used in the presentation to indicate which sample groups were 
used to calculate results presented in graphs

Decided not 
to Transfer

Considering 
Transfer

Currently 
Transferring

Recently 
Transferred
(within the last 

year)

Graduating 
After Transfer
(graduating or 
graduated < 8 

months)

All Survey
Respondents

Recent visitors to 
ONTransfer.ca

Sample Groups

Methodology
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Planning and 
Consideration

Results :
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57%

40%

28%

18%

16%

15%

5%

Finding information about another program or
school that drew your interest

Classmates, friends, or family

Guidance counsellor, faculty, or school advisor

Wanting to leave your program

Messaging or information about transfers from
websites, posters, brochures, etcetera.

Wanting to change locations

Other

0% 20% 40% 60%

What Prompted the Consideration of Transfer?
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65%

25%

12%

12%

University to
University

College to
University

College to
College

University to
College

0% 50% 100%

47%

43%

27%

23%

College to
College

College to
University

University to
University

University to
College

0% 50% 100%

Transfers in Consideration by 
Institution Type Transfer by Institution Type
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Reasons for Considering/Transferring to Specific Institution(s) 

Planning and Consideration

57%

45%

42%

33%

22%

12%

11%

7%

1%

They have the program/ courses I want to take

The school's academic reputation

The school culture

The school campus/ facilities

The school location

The extracurriculars available

They have a collaborative/ bridging/ pathway
program

They could offer me more credit for my courses
than other schools

Other

0% 10% 20% 30% 40% 50% 60%
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34%

31%

27%

21%

21%

19%

19%

15%

13%

10%

Transferring would have added more time to my education.

The costs associated with transfer were too high.

It was not the right time.

I would not get all the credits I earned.

I could not find enough information.

I did not understand the process.

My reasons for considering transferring were not
motivating enough.

I could not find a program to transfer into.

I couldn't make up my mind where to transfer to.

Other

0% 10% 20% 30% 40% 50%

Reasons for Not Transferring
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The Transfer 
Process

Results:

Satisfaction and 
Feedback
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Very smooth
53%

Okay, but could be better
35%

Not meeting expectations
5%

Don't Know/ Not sure
7%
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56%

53%

26%

17%

12%

12%

2%

Costs associated with transfer

Getting information/ understanding
process

Time process has taken

Could not transfer as many credits as
liked to

Transfer added more time to education

No challenges

Other

0% 20% 40% 60% 80% 100%

Biggest Challenges with Transfer Process
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79%

61%

61%

41%

27%

4%

5%

Clear breakdowns of transfer processes and
pathways

Transfer‐specific supports at post‐secondary
institutions

Discussion of transfer options while in post‐
secondary education

More networking opportunities between transfer
students at post‐secondary institutions

Discussion of transfer options while in high school

Other

Don't Know/Not Sure

0% 25% 50% 75% 100%

Satisfaction and Feedback
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Results:

ONTransfer.ca 
Experiences
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Very satisfied
41%

Satisfied
48%

Neither satisfied nor dissatisfied
8%

Dissatisfied
1%

Very dissatisfied
0%

Don't Know/Not Sure
1%

Overall Satisfaction with OnTransfer.ca

ONTransfer.ca Experiences

18



STUDENT PATHWAYS – PARCOURS DES ÈTUDIANTS
2018 ONTransfer.ca and Student Transfer Experience Survey

Thank You
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